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Abstract

The objectives of this descriptive research were to study: (1) personal factors, organizational
factors, work characteristics, career advancement, remuneration and relationship; (2) job retention of
personal; (3) factors influencing the retention of personal; and (4) reasons for the resignation on the job.

The study was conducted on all 187 personnel in the department who had been working for at
least 6 months. Data were collected using a questionnaire with the reliability value of 0.98. Statistical
analyses undertaken included the determination for frequencies, means, percentages, standard deviations,
multiple logistic regression and content analysis.

The results revealed that: (1) profession were registered nurse and nurse aids (71.9%) and the
rest were non-nursing staff (28.1%), most of them were female, married, 33.35 years old (average), and
bachelor’s degree holders; their working experience was 5 years or more and monthly income was 10,001-
15,000 baht; their perceptions about organizational factors, job descriptions, career advancement, remuneration
and relationship were moderate; (2) most of them would still work at the department (83.62%); (3) the
only factor influencing job retention was remuneration (87.7%); and (4) the reasons for the change in
profession were job descriptions and work characteristics.

Keywords: Job retention, Professional
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